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PUBLIC CONCERNS AND COMPLAINTS

Members of the Colorado Springs School District 11 Board of Education (the Board),
individually or collectively, recognize and welcome their responsibilities for listening to
comments and suggestions from residents of Colorado Springs School District 11 (the
District).

Board members individually shall refer compliments, suggestions and constructive criticism
and operational matters directly to the Superintendent or appropriate assistant superintendent
for consideration and action. Comments affecting policy shall be routed through regular
channels to the Board meeting agenda for consideration by the Board as a whole.
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